
 

Resource provided by AEA 267 © 2007 — Permission granted to educational organizations to copy and use  

Five Whys? 
 

Process 
1. Identify a problem, situation or concept to be studied. 
2. Ask why? this particular condition exists. 
3. Each time the question Why? is answered ask Why? again. 
4. Continue to ask Why? until everyone involved is satisfied 

they have arrived at the root cause.  
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